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Deployment Models

Software as a Service

Delivered in hours, with fully
managed services by our team.
Quickly onboard your team and
benefit with lower-up front cost.

On-Premises

Install and operate ONEERP
range of software products on
the infrastructure you have. All
licenses are perpetual which
costs less over time.
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Solution Portfolio

EAM / CMMS / MMS / IFMS / CAFM

Field Services App

EAM / CMMS / MMS 

CAFM / IFMS

Manufacturing, hospitals, district cooling plants, institutes, environmental 

services , mining, and more

Property maintenance, cleaning services companies, service providers 

(integrated solution providers), hospitals, universities, and more
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Solution Modules

Administration
User Management, User Roles & Permission, IT Audit Reports, User License Management

Asset Management
Create comprehensive asset register

With asset classification enabled with

Barcode/RFID & QR code

Check Lists
Upload manufactured Recommended 

Checkpoints, which is mapped to

Preventive Maintenance workorders 

Maintenance 
PPM Scheduling Management

Run Hours Preventive work orders

Reactive Maintenance

Ad-Hoc Requests 

Facility Audits & Inspections

House Keeping Schedules  (CAFM/IFMS)

Service Based PPM (Environmental services)

Helpdesk (RM)
Centralized helpdesk operations 

Automated workorders for BMS alarms

Technical Resources
Create and manage FM teams

SLA

Define Response & Resolution timings

For complaints & service requests.
Reporting

Wide range of list reports with 

Dashboards and analytics

Contracts Management
Create contracts and sub-contracts 

for services outsourced

Inventory
Single & multi-Store management with 

End to end material consumption 

monitoring 
Workflow 

Define approval hierarchy and 

eligibilities,

Accounts & Cost Controls
Manage payables & Receivables 

Procurement
Purchase request, Enquiry, Quotation

Comparison & LPO

Facility Register
Data on Building, Floor, Spot, Geo Fencing

and MAP View
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Budgeting

Create & Monitor budgets for Contracts, 

services and properties
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Product Profile

ONEERP Connected Workforce 

Back Office FM Operations

Field Services Automated 

Management Tasks Client Portal

Tenant Apps

BMS Interface

Complete Maintenance Solution

Approvals

Reports

KPI Monitoring

Dashboards

Asset Management

Reports

Approvals

Receive Maintenance Work Orders

Evidence based maintenance

Request Materials 

Mobile Store Management

Live GIS Tracking
Submit & Track Complaints

Critical alarm monitoring

Run Hour based PM workorder

Facility Auditors

Audit Plans

Auditing & Reporting
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Core Web Application
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Dashboard – Smart Xceed
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Mobile Application for Field Staff
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ONEERP GIS
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Self Service Portals for Occupants / Tenants
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Mobile-Based Time & Attendance Solutions

For groups @ site Self-service
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Smart Workflow - Sequence of Operations
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Preventive Maintenance
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Complaint/Service Request Process
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Technology Stack

Front End Web Mobile Apps Databases
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CAFM Client Portfolio
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Asia Pacific
Singapore

Hong Kong

Malaysia

Thailand 

Middle East 
Saudi Arabia

United Arab Emirates

Kuwait

Bahrain

Lebanon

Africa
Kenya

Morocco

Egypt

South Asia

India

Europe
United Kingdom

United States
New Jersey

Dallas
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