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Deployment Models

Software as a Service

- Delivered in hours, with fully
managed services by our team.

Sad Quickly onboard your team and
—_— benefit with lower-up front cost.

On-Premises

Install and operate ONEERP
range of software products on
the infrastructure you have. All
licenses are perpetual which
costs less over time.
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Solution Portfolio

EAM / CMMS / MMS / IFMS / CAFM

Manufacturing, hospitals, district cooling plants, institutes, environmental
EAM / CMMS / MMS g nospitals, & o0INg P
services , mining, and more
CAFM / IFMS Property maintenan.ce, cIeaqing service; compa.nies,. sfervice providers
(integrated solution providers), hospitals, universities, and more
Field Services App
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Solution Modules

Facility Register \\ Maintenance v=] Check Lists
HH E Data on Building, Floor, Spot, Geo Fencing /\ PPM Scheduling Management vZ] Upload manufactured Recommended
[ and MAP View Run Hours Preventive work orders Checkpoints, which is mapped to
Reactive Maintenance Preventive Maintenance workorders
Ad-Hoc Requests
7)) Asset Management Facility Audits & Inspections
g a2 Create comprehensive asset register House Keeping Schedules (CAFM/IFMS) =| Contracts Management
= With asset classification enabled with Service Based PPM (Environmental services) —x fCreate c;ontracts and sub-contracts
= Barcode/RFID & QR code or services outsourced
o am@ Technical Resources
o '“ww Create and manage FM teams " () Inventory
o 6 Helpquk (RM) ) --.- Single & multi-Store management with
E - Centralized helpdesk operations Workflow End to end material consumption
™ Automated workorders for BMS alarms ‘ monitoring
_ Define approval hierarchy and
eligibilities, )
SLA E Procurement
Define Response & Resolution timings Reporting e —% Purchase request, Enquiry, Quotation
For complaints & service requests. llll Wide range of list reports with Comparison & LPO

Dashboards and analytics

Accounts & Cost Controls
Manage payables & Receivables

Administration

Budgeting User Management, User Roles & Permission, IT Audit Reports, User License Management

i Create & Monitor budgets for Contracts,

services and properties
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Product Profile

Approvals

Reports Asset Management .

KPI Monitoring Reports Audit Plans '
Complete Maintenance Solution Dashboards Approvals Auditing & Reporting
Back Office FM Operations Management Tasks Client Portal Facility Auditors
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ONEERP Connected Workforce

| [ ] |
u [ ] u
| [ ] u
|
: : > -
|
v . -y
|
Field Services Automated /\: BMS Interface
L] ]
Receive Maintenance Work Orders B v Critical alarm monitoring
Evidence based maintenance Tenant Apps Run Hour based PM workorder
Request Materials
Mobile Store Management Submit & Track Complaints

Live GIS Tracking
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Core Web Application
a i ek X

LOGIN TO YOUR ACCOUNT

Qe b oo . = wvesssges B wyRepors

| Breskdown [Reactive) Maintenance

Contract | - Seiert @ Cantract

start Date ena|
From Dote 01-12-2019

ToDate  31-05-2020

tocation

Group Set

—p AComuam A vy Waaguiran Scltware rgs
Dewnnt B Cevebop by

tocation

uitiing

Sub Contracts 3 Roam,/Spot

Print Search | Clear

Estimation
Campisted
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Dashboard - Smart Xceed
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Open work orders.
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Mobile Application for Field Staff

SAMSUNG

Complieted
UPLOAD
Preventive Maintenance m Detalls

fo.No. : 133-45849-2020
fo.Date, : 15-04-2020 Wy
tart Time : 15-04-2020 14:33:32 JATE

LA

Breakdown Maintenance @ D

red At Site

Facility Auditing TER O
' 'ode / RFID
code - RFM-073-133-4DR-
1888)

3 0F DRAIN
Inspection

nd Picture

Incident
ok Paint(s)

3l Check point(s) : 13
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ONEERP GIS
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Self Service Portals for Occupants / Tenants

A 9 ** L Tkd
@ ‘ U:LL] 7”-% * ﬁ = Smart Helpdesk A

Hi, Mohammed Abukasim

11:03 AM

&« . Free AC Gas Service

Ac Service
Get Free AC Gas service on every
AC service
eeeo
Details ‘ “g. Announcements e ’
Letu No Ima
Attach / capture
Capture ;‘:9 FQ
i Submit Request Track Request

00J00
No vide ﬁ offie
Record /

Play Video Feedback My Units

No aud
Record / recorde
Play Audio

00086

More

Preferred Date & Time m] F;

Your preferred time should be after 1 h

Mt My Assets Billing Info
03 ®
Lease Agreement About Us

Contact Us A
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Mobile-Based Time & Attendance Solutions

1IZMPM O 8 R +* B ... D A0 TG 4l il +T 8%

Smart Attendance Weekly Report =  Mark Attendance
q i - Current Time : 12:34:23 PM
Total: 2 Present: 2 Absent: 0 Client info:
N T P - @®
() Time_in Time_out el jitendar SCRUBZ
5:51 Set Time
Email mbrothers.sheik@gmai ®
30 5:51 l.com
Himanshu Sharma
Eacility Manzager Mobile Number: 8680880002 DLk ';;v-[',-,“,l' : Ban &S
303 5:51 Google’ o
G Narayan Rao X ) E1-3420, Amberjem Tower
T Signature of Client - Sheikh Khalifa Bin Zayed
c Street, PO Box 2380 ulase
] United Arab Emirates,:lexs
Signature of Employee bl fndmibiid

Hi mufeeda, Punch Your Attendance

Upload Today date

14-05-2019

Out Time

Upload

For groups @ site Self-service
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Smart Workflow - Sequence of Operations

Preventive Maintenance

Step 2
Asset Management & ) Stepl SE DT Post Planner—
x Check Lists —— > PM Plannerbasedon —— sy Workorders - Yearly .
Asset Categories Adjustments
Asset & Frequency Calendar L
Optimization

Automated Excel Uploads
Planner
Staff Assignment
(weekly monthly)
|
' Work order

Work at site '+~ confirmation Update
material availability

e Job Inspection

l

{ w.oclosed |

Optional Process
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Preventive Maintenance

[i Search Menu

Staff Assignment

search list of work order(s) employee
Preventive Maintenance | # : From : 15-12-2020 , 1o : 16-12-2020 , Location :, Division : Selected Work Order Count

Calender View

Right Click to view more Detail Selected Lead By

Emp.Code Emp. Name Designation Type PM ANA WEX INS Emp Name PM ANA WEX INS Type
T T T T T

V3-101 Aakash SECURITY GUARD Primary [¥] 0 [¥] 0 "‘ Technician 1 0 0 0 Primary
V3-102 Mary Jane CLEANER Primary 0 0 0 0
V3-103 Arlene Vorgara CLEAMNER Primary o] 0 o] 0 7
V3-104 Sarsowati CLEANER. Primary 0 0 0 0
V3-105 Alim Ambur Ali CLEANER Primary 4] 0 4] 0 " < » M Page size: 100 ~ 1 Record(s) in 1 page(s)
V3-106 Man Bahadur CLEANER Primary 0 0 0 0
V3-107 Anwar Hossain CLEANER Primary 0 0 0 0
v3-108 MUHAMMAD UMER QHSE OFFICER = 0 0 0 0 Selected Assisted By
V3-110 Wagas PEST COTROL TECHMI.. - 0 0 0 0 Emp Name PM ANA WEX INS Type
v3-111 JONATHAN CLARO SECURITY GUARD Secondary 0 0 0 0
V3-112 ABDULLAH SECURITY GUARD Secondary 0 0 0 0
V3-114 JAYA ROKAYA SECURITY GUARD Secondary 0 0 0 0 PARAS POUDEL 0 secondary
V3-118 ANIL ADHIKARI SECURITY GUARD Secondary 0 0 0 0 DAWOOD BAHADAR K... 0 Secondary
V3-117 FELIX TIBAMANYA SECURITY GUARD Secondary 0 0 0 0
v3-118 BASU DEV LANSAL SECURITY GUARD Secondary 0 0 0 0
V3-119 ROLA ALSAIF HELPDESK OPERATOR - 0 0 0 0
V3-120 BILAL JAVED SECURITY GUARD Secondary 0 0 0 0
v3-121 SHOAIB QAYYUM SECURITY GUARD Secondary 0 0 0 0 AN ' 2 Record(s) in 1 page(s)
V3122 PEREZ| MWETEISE SECURITY GUARD Secondary 0 0 0 0 j

(0 ‘ 2 Ll Records per page 100 ~ 107 Record(s) in 2 page(s) Remarks
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Complaint/Service Request Process

Source of Input

Emails

BMS Self Service Web & DI Call Facility
Interface Mobile lrec.t a Audits
HK / TS l HK /TS l ®
v “

\

Initiate a Complaint (or) Service Request
(or) Incident

4

l

o
N

Staff Assignment to Analysis the
Complaint/Service Request/Incident

Al Engine 4
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h H h 4
Technician HK / MIST receives and

clicks “Work Carried out at site
(TAT Monitored)

[

Supervisor

TS
.
N

HK /TS

Material Not
REquired

4

Minor / Major work
&Material requirement
decision

AZENTIO

Add required material and quotation with

Material
Required

ol

A 4

Inspection

| |
> W.O Closed <
| D

W.o

Rejected /,/ Site Supervisor / .

< Regional Manager -
N Approval
< y
. #
R /,

\\(//
| Approved

|
h 4

Al Engine

Technician does Execution

Approved Rejected

.«"""/Supervisor

Private

Inspection




Technology Stack

Front End Web
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Mobile Apps

Private
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>

Microsoft*

SOL Server

PostgreSQL

v mongoDB

Databases



CAFM Client Portfolio

Partners

SIEMENS
Government Organizations

Military
Technological
College

Property Owners/ Management (universities, banks, companies)
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Singapore India
Hong Kong
WEIEVHE!

Thailand United Kingdom

Saudi Arabia New Jersey
United Arab Emirates Dallas
Kuwait

Bahrain

Lebanon

Kenya
Morocco
Egypt
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